
daily flight plan
dateweek

A

B

C

D

E

F

actions
ideas

sk et ches

Mar

• Be mindful of experiences at touchpoints

• Balance the 3 legs of the stool to stay on top

• Know your funnels and work your ABCs

• Use the Big Picture to create a clear path forward

• Keep your flight plan calibrated to your PlayBook

updates at delightability.com/free-stu�
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